CHILLICOTHE & ROSS COUNTY PUBLIC LIBRARY
By the Numbers September 2021

PHYSICAL CIRCULATION

18.75%
Tota,l Circulation of from 2020

physical materials:
23,450

-30.97%
from 2019

Loaned to SEO: 4,768
Borrowed from SEO: 3,881

Interlibrary Loan Requests: 14

CARDHOLDERS

New cardholders: 242
143 adults
99 children & teens

Total cardholders: 1
19,760

PROGRAMMING
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DIGITAL CIRCULATION

Total digital circulation:
6,965

Ohio Digital Library: 4,655 l'
hoopla: 1,774
Freegal Streaming: 421
Kanopy Films: 115

DOOR COUNT
-42.6%

Main  [2,897 |

Anmex (3198 |

Northside (incl. DT) m from 2019
Frankfort (636 | ﬂ
Huntington (305 |

Kingston (338 |
Paxton (1218 |
RichmondDale (176 |

OUTREACH

Total door
count:
12,744

Homebound deliveries: 16
Facility deliveries: 33

PEER RECOVERY SUPPORT

Brief Interactions: 20
Referrals: 3

-4.61%
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eRESOURCE ACCESS

Total database & 28.28%

eResource connections: ﬁ
558

This month’s top eResources:
Freegal downloads (180)
ABC Mouse (180)

Web site page views: 44,2517
Mobile app access: 558

GRAB-N-GO

Make & Take Kits: 234
Snack Program: 406

Bookish Bags for Teens: 10

REFERENCE SERVICES

Reference questions
answered: 1,687

Genealogy questions answered: 13
Tech Tutoring sessions: 2
Notary public service: 2

Checking In/211 assistance: 2

CONNECTIVITY

Total computer use: 1,501
Total WiFi connections: 6,180

Microfilm usage: 18

VOLUNTEERING

Volunteers at our library:

9 adults, 16.5 hours of service

Our staff in the community:
5 volunteers, 38.5 hours of service
United Way, Ross County 211,
Paper City Mentoring Project, Rotary Club,
Mitchell’s Park Youth Sports League,
Good Samaritan, Easterseals

SPECIAL REQUESTS

Teacher Collection Requests: 1
Book Match Requests: 2

BOOK-A-BIKE

Bikes Loaned: 6
Miles logged: 57.92




